FRIENDLY HOUSE, INC.

JOB DESCRIPTION

Job Title:                                            Family Support Specialist

Department:                                       Family Services
Primary Accountability:                  Director of Family Services
Position Summary:
Provides a range of support services to parents and families.

Duties/Responsibilities:
1. Establish and maintain records and files according to contract specifications assigned by the Family Services Director. 

2. Comply with confidentiality requirements. 

3. Provide in-home instruction to parents to enhance parenting skills as identified in case plan and assessment. 

4. Supervise visits between family members and children when appropriate. Arrange for and/or provide transportation as deemed per case. 

5. Assist with Social Services as assigned by Family Services Director or as needed.

6. Maintain progress notes and prepare monthly reports, and keeps Family Services Director informed of case status at all times. 

7. Immediately report any unusual incidents and/or changes in the family to Family Services Director. 

8. Attend weekly staff meeting, and staff cases with supervisory staff on a weekly basis. 

9. Attend DES/CPS staffing, Foster Care Review Boards and court hearing when appropriate. 

10. Comply with all Friendly House and Family Services Department policy and procedures. 

11. All other duties as requested by Family Services Director.
Qualifications: 

High School Diploma or GED equivalency and two years experience in childhood development & childcare.
Knowledge, Skills and Abilities: 

Possess good oral and written communication skills, knowledgeable of community resources, possess a valid Arizona driver’s license and insurance and have reliable transportation, obtain a Class 1 fingerprint clearance. Must demonstrate the ability to work with children and families, must be flexible, a self-starter and able to work within a team approach setting, bilingual English/Spanish preferred. 
